
Create Catalysts for Change
Merikay Tillman works with teams that want to 
transform the customer and patient experience.

www.coachmkay.com |  336-255-3273  | merikay@coachmkay.com

Build Brand Loyalty
Success dynamics for you and your team

� Open to new ideas and willing to change
� Shows excitement & passion about work
� Looks for strategies to improve work flow
� Deals effectively with terminally unique people
� Understands there is no "I" in TEAM
(Yes…there is a ME, ignore that please.)

� Creates a WOW customer experience 
� Believes accountability impacts performance
� Wants to learn how to play nice with co-workers
� Realizes customer service isn't a department
� Develops leaders to influence instead of manage

If only we could fire all the unhappy people! Do you
want to understand what moves people to action?
Merikay H. Tillman, MS works with organizations who
want to create change to transform the customer
experience.  Founder of the Catalyst Methodology®
Merikay has inspired thousands of professionals to
change how they communicate, lead & serve others to
impact brand loyalty.  She is the creator of several
learning & development programs, contributing
expert in the highly acclaimed book series, Stepping
Stones to Success and the author of the new book, 
My Year on the Inside, Creating Catalysts for Change.  

Create Catalysts for Change
336-255-3273
merikay@coachmkay.com
www.coachmkay.com
3723-D West Market St.
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What Clients Have to Say:

“Merikay Tillman was absolutely incredible!  Our annual
meeting was a great success due in large part to her moti-
vational program.  We had fun & were engaged – got to
know each other better, learned strategies to conquer stress
& communicate at a higher level.”

- Tamara J. Matthews, CPM

“Really enjoyed your talk at our year end company meet-
ing.  You really nailed it!  You are dynamic, energetic and
kept our group engaged which is a very difficult to do so
Kudos to you!!!”

- Jess Washburn, Executive Director, Morrisette Paper 

“We really enjoyed your recent lunch seminar. Thanks for
putting such a positive spin on how we interact with one
another. The feedback was uniformly positive. The degree 
of enthusiasm was a little creepy; was there brainwashing
involved?”

- Albert Baker M.D.

“Thank you again for your expert facilitation at our retreat
last week, it was a great day and the outcome was quite
positive.”

- Lawrence Czarda, PhD, President Greensboro College

“Thank you for transforming us at Carolina AAHAM last
week during your Leadership Program. You are one special
person. You were a true blessing to me and our association.”  

- John D. Cook, Chapter President Carolina AAHAM

“Your ability to listen to our team, assess our issues, provide
leadership and guidance to revitalize our Practice is remark-
able. After the team presentation, everyone was saying
WOW! We can make this happen! We really needed that
positive energy and leadership.”

- Charles Langdon, DDS

Merikay H. Tillman, MS
COACH MKay Companies, LLC

Founder & CEO
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CLIENT LIST:
Business
Ralph Lauren 
Volvo Business Services
Bassett Furniture
BB&T
Patheon
O.Henry Hotel
High Point Chamber of Commerce
Brady Trane Services
The Business Journal
Greensboro College 
Guilford Technical Community College

Healthcare
Orthopedic Center of Central Virginia
Novant Health
Greensboro Orthopedics
Virginia Physicians for Women
Green Valley OB/GYN
UNC Healthcare
Kindred Hospital
Mango & Langdon, DDS
Sandra Fuller, DDS
Scott Welch, DDS

Keynote 
American Institute of Certified Public Accountants
American  Association of Dental Office Managers
North Carolina Pediatric Society
North Carolina Medical Managers Group
North Carolina CPA Association
Good Samaritan Hospital
National Medical Group Managers Association
Nat’l Society of Certified Healthcare Business Consultants

9.5 Questions to Create Catalysts for Change!
By Merikay H. Tillman, MS

1. Are negative attitudes creating a toxic environment?
2. Do you know your role in the company mission & vision?
3. Are there too many goals on the strategic plan?
4. Have you introduced another flavor of the month to staff?
5. Does change have a stickiness factor in your organization?
6. Are you asking for new ideas and giving feedback?
7. Do you have people in leadership roles that can’t lead?
8. Do you have more team dysfunction than high performance?
9. Is your career burning out or burning bright?
9.5 Are YOU open to change?

Twitter
@coachmkay

Facebook
Facebook.com/coachmkay

LinkedIn
Linkedin.com/in/merikaytillman

      

DEMO VIDEO
http://www.coachmkay.com/media/

Tillman joins 11 other experts 
sharing strategies on mastering
business, life and relationships.


